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The Plan’s Vendors
•	 Third-party administrators 

(process claims)
•	 Utilization review 

organizations (determine if 
care is medically necessary)

The Health Care Provider
Can be a clinic, doctor, or hospital 
and may be part of a “PPO” or 
preferred provider organization

The Employer
Agrees to provide 
health insurance to its 
employees through its 
own self-funded plan.

Stop Loss Insurance
An insurance policy purchased to reimburse 
employer for claim expenses in excess of 
specified “retention limit.”

The “Plan”
Filed with U.S. 
Department of Labor.

The Employee
Doctor-Patient Relationship

An Insurance Policy

May have a  
PPO contract

Employer- 
Employee 

Relationship

Employee often thinks 
of the vendor as their 
“insurance company.”

Employer puts money into plan as 
claims are accrued pursuant to a 
“Master Plan Document.”

“Summary Plan 
Description” (SPD) 
outlines terms of 
coverage.


